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How-to-guide

How to apply for a Community Language
Aide (CLA) test & select a test date

This guide walks through how to apply to sit a Community Language Aide (CLA) test via the myNAATI portal.

Submit an application

Step One - myNAATI Portal
P Y @ & @

On the myNAA'” homepage MY ACCOUNT MANAGE MY TESTS MY TEST RESULTS
navigate to the ‘SUBMIT AN
APPLICATION’ icon then to the

‘COMMUNITY LANGUAGE AIDE e

(CLA) icon. _
MY CREDENTIALS MY TRANSACTIONS SUBMIT AN APPLICATION
CERTIFICATION & CREDENTIALED COMMUNITY LANGUAGE
RECOGMISED PRACTISING COMMUNITY LANGUAGE AIDE (CLA)
(CCL) TESTING
(2
ADVANCED & SPECIALIST PRACTICE TEST
CERTIFICATIONS
Step Two - Verify Your Details Your Detals
Please ensure your ContaCt detaI|S, Title First Name Middle Names Family Name
. se. - Test Account
email and customer number are ] .
Gender Date of Birth Country of Birth
correctly shown on screen. N
Em;:itl o Verify Email

testaccount@naati.com.au testaccount@naati.com.au

Customer No.
204929
Validate in Google
Address
2King St, Fortitude Valley QLD 4006, Australia

Exhibition/station|
stationd]




How to apply for a Community Language Aide (CLA) test

Step Three - Test options !, Language
Under ‘Why are you taking this test’ RO
select the “To be eligible to claim a e
|anguage a"owance' Option_ To cbaai Credentiaied Community Language Poims
Click next.
ca
Italian -

Select your languge then click next.

Test Location

Select your test location.

Please select your preferred test location.

Choose...
Please note all Auslan CLA tests are
. © Adelaide, SA
conducted face to face so a physical | 3 ersoane,ato
test location is required. For spoken o g O Vebourevi
‘ Y] © online, ONL
languages please select ‘Online’. s oo
JaX:{e O sydney, NSw PRIVACY | TERMS AND CONDITIONS
Step Four - Sponsor Sponsor
Will a third-party iisation be ing your
. @ Yes
If a government or private e P 1 o e o o s o
organisation is sponsoring your o
. . Please enter the name of the sponsoring organisation.
application select ‘Yes’, then enter argansaton name
the organisation name, contact Please ente the name of a contact person from the sponsoringcrgenisation
person name, and contact person S
H ‘ 7
email. If not select ‘No’. S ——

| contactperson@organisation.com.au

Please note that only sponsorship
arrangements that have been pre-approved
by NAATI should be included here.

Attachments

In this section you will need to f you have not already done so, please upload an Australian passport size photo

upload: ﬁ
e a photo of your face (view

the photo requirements here:

oto, please email NAATI at

fo@naati.com.au

ments / ) Please upload the required files for this application.

...............  denitcaton < Purchass Ontr

e your passport photo or driver’s .

license for identification .

e a purchase order (if you are

being sponsored)
I o @




How to apply for a Community Language Aide (CLA) test

Step Six - Submit Your Application

Do you agree to the Terms and Conditions?
® Yes

Review the terms and conditions, A
select ‘Yes’ then click ‘Finish’ to
submit your application.

If you have registered successfully
you will see this screen and receive
a confirmation email.

APPLICATION SUBMITTED SUCCESSFULLY

Thank you for submitting your application to NAATI. Here is your application number for future reference: APP700566

We have also emailed you this information as confirmation.

NAATI will now begin processing your hal happens now?
) ) « NAATI will now begin processing your application. Should we need to follow up any missing or additional infarmation we will contact you
application. Should we need to follow up « I you need tosit a prerequisit test, we will ontact you to make arrangements
. . . . . * Once your application has been assessed and you are eligible to sit a Certification test, you will be sent an email. You can then log in to myNAATI, select a test date and make
any missing or additional information we payment. Please be aware that it may take several months for test places to become availsble
A « Please be aware that it may take several months for test places to become available.
WI” contact yOU. click here to return to the NAATI home page.




How to select a test date

Step One - Manage My Tests

You will receive an email from NAATI
if you have been made eligible for

testing. You can now select a test date.

Log into myNAATI and select the
‘MANAGE MY TESTS' icon.

Step Two - Select Test Type

You will see all available test types

you have been made eligible for.

Click ‘Select Test Session’ for the
test type you wish to book in for.

Step Three - Select Test Session

All available test sessions will
display in a list. Click ‘Select Test
Session’ to book in your preferred
date.

Step Four - Accept Test Session

You will be given the chance
to confirm once selected. Click
‘Accept’.

Congratulations! You will receive
an email with confirmation and
further details.

®

MY ACCOUNT MY LOGBOOK MANAGE MY TESTS
MY TEST RESULTS MY CREDENTIALS MY TRANSACTIONS
© @
SUBMIT AN APPLICATION MY DIGITAL ID CARD
MY TESTS
Apsisatien Credential Ty Shill
PRACTICE TEST PRACTICE TEST - CREDENTIALED ARABIC
COMMUNITY LANGLUAGE
Tewi Duie Viersse F1anas
e
Apshcation Cregential Ty Shill
COMMUNITY LANGUAGE AIDE COMMUNITY LANGUAGE AIDE SPANISH m
Teit Bune Vierwst et
o=

AVAILABLE TEST SESSIONS IN OTHER LOCATIONS (INTERSTATE LOCATIONS)

@ OMLINE - Orline

Tess Sewsion 10 Tewt Date bt SELECT THIS TEST SEBEXON
Ts12133 Theoratay, § Fetrusey 2024 1020 2u

Expected Compleson Buailabiny Vet Hame Vet Adaress

1250 B Sty ot | HEW CLAS Oribne Tests

Yam Synsion I o Bme Tam Sy SEOLECT THIS TEST SESSO0ON
THIE Trersaury, 15 February 2004 16:60 A

Expected Comsleton Busilatdity Vense Hams Vet Addiess

12e0Pu == HEE CLAS Oribe Trts

Tesn Seusion 10 Tewt Bate Tesn Stas [ ——
THNGT Moeday, 19 Fetruary 2024 500 4M

Expened Comsleton Besilatslity Verst Masie Vet Addiess

405PM — HE CLAS Crikne Tests

Are you sure you want to select this test date? Please note that this test session is
not in your preferred location.




How to reschedule a test date

Step One

Log into myNAATI and select the
‘MANAGE MY TESTS' icon.

®

MY ACCOUNT

©

MY TEST RESULTS

©

SUBMIT AN APPLICATION

Step Two - Select Test

Click ‘Manage’ next to the test
you want to reschedule.

MY TESTS

Application
CERTIFICATION PRACTITIONER

Test Date

Application
CERTIFICATION PRACTITIONER

Step Three

Once you see the details of the
test you wish to reject, select
the ‘Change or Reject Test Date’
button.

Test Date
13/04/2023
HOME > MY TESTS > MANAGE TEST
MANAGE TEST
Customer No
356870
Test Date

Thursday, 13 April 2023
Application
Certification Practitioner

Status
Venue Name
NAAT| QLD Office

Venue Address

MY LOGBOOK

o

MY CREDENTIALS

MY DIGITAL ID CARD

MANAGE MY TESTS

@#

MY TRANSACTIONS

Credential Type
CERTIFIED INTERPRETER

Credential Type
CERTIFIED PROVISIONAL INTERPRETER

Venue
Brisbane

skill

FRENCH AND
ENGLISH

Status

To be scheduled

skill
FRENCH AND MANAGE
S 3

Status

Test Session ID
TS27006

Test Start

12:30 PM ( Arrive at 1200 PM )

Credential Type
Certified Provisional Interpreter

2nd Floor, 102 Main Street, Kangaroo Point, Brisbane QLD 4169

CHANGE OR REJECT TEST DATE

Show Venue Map

Attendance ID
211224

Expected Completion
04:00 PM

skill
French and English




How to reschedule a test date

Step Four - Reject Test Session

‘) Customer Number: 356870 Logout

Select the ‘Reject This Test n

Session’ button, and follow SELECTED TEST SESSION
the prompt to confirm your e s
cancellation. ey prony - —

400PM  Fitina s | NAATI QLD Office: 2nd Floor, 102 Main Street, Kangaroo

Point, Brisbane QLD 4169

Are you sure you want 1o reject this test date?

Once you reject the test date you will need to select anew test session or request a
refund.

Step Five - Select New Test Session

Follow the steps in the ‘How to select a test date’ section of this document to select your new test session.




